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NAGM(V) LIMITED

Privacy & Confidentiality
Policy

Risk Warning: Trading CFDs carries a high level of risk and may not be suitable for all investors. You may

lose more than your initial deposit. Before using NAGM services, please read and understand each

entity's Product Disclosure Statement, Terms and Conditions of Use, and related legal documents, as the

products offered may differ depending on the regulatory requirements of each entity.
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01. Introduction

This Policy illustrates the Company’s commitment to confidentiality and discretion in

collecting, using, and maintaining information collected from you. The Company produce

this Policy in its intention to meet fully recognized standards of personal data privacy

protection and to comply with the requirements of all applicable data protection/ privacy

law.

This Policy relates to the information supplied by you when you visit the Company’s

website and when you attempt to register an account with the Company. Your use of the

Company’s website and the voluntary submission of identification information during

your attempted registration of an account indicates your acknowledgement and

acceptance of this Policy.

The Company reserves the right to amend this Policy and will place any such

amendments on the Company’s website.

02. Collection

The Company collects information when you visit the Company’s website or when you

attempt to register an account with us so that we can assess your needs and preferences,

provide the desired experience and eventually facilitate business dealings between you

and the Company.
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03. Use & Disclosure

With your consent which is explicitly provided with your use of the Company’s website

and your attempt to register for a Company’s account, the Company will use the personal

information collected only as appropriate to provide you with quality service and security.

Unless legally compelled to disclose, we are committed to safeguard and keep in utmost

confidentiality all information relating to you.

In providing your personal contact details, you are giving consent to the Company to

contact you using the provided details and to market to you additional products, services

or promotions that the Company deems to be of interest to you. You have the option to

opt-out at any time from the marketing emails by sending “Unsubscribe” in an email to

cs@nagmarkets.com.

The Company maintains strict standards and procedure to safeguard the security and

confidentiality of all collected information especially sensitive information. The Company

will attempt to de-identify all sensitive information and will also undertake steps to

delete all personal information of an individual when the information is no longer in need.

The Company ensures its staff complies with the strictest standards of security and

confidentiality; however, you should also undertake the responsibility to uphold the

secrecy of your user identification and login details.

04. Company’s affiliates and partners
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The Company may share information with the Company’s affiliates and partners if the

information is required for the provision of product or services you requested for.

Furthermore, we may also share information with joint marketing partners to ensure that

you only receive offers that are most relevant and useful to you. The Company do not

share your personal information for any otherwise purpose with affiliates and partners.

05. Third Parties

The Company will not sell, license, lease or disclose confidential information to any third

party except if required by law to regulator, law enforcers or other government

authorities, or when necessary to protect the Company’s rights or property.

Further to that, the Company may engage another company to help out with internal

function like account processing, order fulfillment, client service, client satisfaction

surveys or other support services or data collection activities relevant to the Company’s

business, however we will make sure that the third-party company is made aware of this

Policy and abides by it.

06. Security

The Company stores all collected information on secure servers. All payment transactions

will be encrypted using SSL technology. The Company will implement the strictest and

most secure procedures and features to safeguard the personal data collected/ received.
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Unfortunately, the transmission of information via the Internet is not completely secure

so the Company cannot guarantee the security of the data transmitted therefore all

transmission is done at your own risk.

07. Website

In order to enhance the user experience of the Company’s website, “cookie” will be used.

A cookie is a small amount of information that the Company’s web server sends to the

user’s web browser with the intention to provide the Company with useful information

like the user’s interest and usage of the Company’s website.

Cookies do not contain personal or confidential information and cannot be used to

identify the user, the Company is simply using the information to enhance and improve

the user experience of the website.

Furthermore, the Company may also share website usage information through pixel tags

that can be used to note the pages user visited with reputable advertising companies for

targeted advertisement’s purpose. The pixel tags also do not contain any personally

identifiable information.

08. Accurate And Up-To-Date Information

The Company ensures that the personal information it collects, uses and discloses is

relevant, accurate, complete and up-to-date at all times.
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The Company urges you to contact us to update any personal information once there is a

change and the Company will take reasonable steps to correct any inaccurate

information in record or provided to affiliates, partners or third parties within 30 days of

being notified or made aware. We do not charge you for correction of information.

09. Incidents/ Complaint Handling

The Company maintains a Complaint Handling Policy to effectively handle and resolve

your complaints. You can make a complaint to the Company about the treatment or

handling of your personal information by following our complaint handling policy.
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